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Next to design faults, the next most common cause of helicopter accidents at heliports is human
error. Most of these errors could have been avoided with proper training and heliport operational
knowledge. Protect your heliport operation with an individualized heliport training program,
designed for your specific heliport.

The Heliport Facility and Training Manual Training Aid helps you develop a comprehensive
safety training program for the operation of your hospital heliport. Developed by Raymond A.
Syms and Associates, a leader in heliport design and implementation, the manual is designed to
help qualified helicopter aviation professionals develop specific training materials for their own
heliports and operations.

The manual includes the following samples: Pilot Briefing Sheet, Facility Information Sheet,
Emergency Procedures and Notification Sheets, Campus Map with Labels, Security Policy,
Heliport and Helicopter Safety and Training Program and checklist, and clear descriptions of
departmental responsibilities and guidelines regarding the safe operation of a single-aircraft,
rooftop heliport. A valuable inclusion to a Safety Management System, the manual gives
particular attention to helicopter safety, downwash awareness and potential heliport hazards.

Don't let staff who are inexperienced around helicopters and heliports, or helicopter operators
unfamiliar with your operation, put your heliport in jeopardy of an accident. For a complimentary
copy of this guide or professional assistance in tailoring it to your heliports specific operations,
please call 732-870-8883 or e-mail us at ray@raysyms.com.



